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Authorization to Use Unencrypted E-Mail for Communication of 
Protected Health Information 

 
This document has been prepared to clarify use of electronic modes of communication during your treatment. The use 
of various types of electronic communications is common in our society and has become preferred by many due to their 
convenience. Many of these common modes of communication, however, put your privacy at risk.  
 
TEXT MESSAGING: Dr. Tang does not use text messaging with clients. She will not respond to text messages from 
clients unless an arrangement has otherwise been made.  
 
E-MAIL: Dr. Tang has an e-mail address that can be used for communication about things like setting and changing 
appointments, billing matters, and other related issues. Please be aware though that e-mail communications are 
not encrypted and therefore are not secure communications. If you elect to communicate with Dr. Tang 
from your workplace computer or a workplace e-mail, you should also be aware that your employer and its agents may 
have access to these e-mails. E-mail communications may also become a part of your medical record.  
 
Incoming e-mail communications will be reviewed and responded to as soon as possible, but sometimes it could be 
several days before Dr. Tang responds. If you have not received a response from Dr. Tang within 5 business days, please 
call her or send another e-mail asking if she received your initial e-mail.  
 
E-mail communication of clinical material should be avoided because such information is best discussed in person during 
your therapy sessions. Please be aware that if you elect to communicate clinical material via e-mail, you are risking 
privacy of that information. Dr. Tang may charge you her regular rate of $160 per hour for these communications. 
Insurance companies typically do not reimburse for electronic communications so you would likely be responsible for 
the entirety of these fees. Rather than respond to your question via e-mail, Dr. Tang may also ask that you schedule an 
appointment to meet with her to discuss the content of your e-mail. E-mail communication should never be 
used for urgent requests or to seek emergency care.  
 
Dr. Tang makes e-mail communication available as an extension of her availability to you and asks that you use this 
service respectfully. As such, please be aware that if you send frequent and repeated e-mails, harassing e-mails, or e-
mails with other offensive content Dr. Tang reserves the right to block your e-mail address, discontinue electronic 
communication with you, and discontinue the treatment relationship with you. She also reserves the right to take legal 
action to protect herself from harassing e-mails.  
 
SOCIAL MEDIA: Dr. Tang does not communicate with, or contact, any clients through social media platforms like 
Twitter and Facebook. Such communications have a high potential to compromise the professional relationship and 
interfere with your treatment.  
 
I, __________________________________________, have reviewed the above electronic communication policy 
and understand limits of confidentiality in non-encrypted e-mail communications.  
 
                c I GIVE permission for Dr. Tang to communicate with me via e-mail. I understand that I may change my  

    mind and if I notify Dr. Tang of this, she will no longer communicate via e-mail with me.  
    
    My e-mail address is: _______________________________________________ 

 
c I DO NOT give permission for Dr. Tang to communicate with me via e-mail. By checking this box, I  
     understand that if I send Dr. Tang an e-mail, she will not respond to it.  

 
 
 
____________________________________________ ________________________ 
Signature of patient / guardian      Date 


